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CNnCOK U3MEeHAILWMNX AOKYMEHTOB
(8 pea. PenepanbHbix 3akoHOB 0T 29.06.2010 N 126-3,
0T 27.07.2010 N 227-93, o1 07.05.2013 N 80-93,
o1 02.07.2013 N 182-®3, o1 24.11.2014 N 357-03,
C U3M., BHECEHHbIMM NocTaHoBNeHMeM KoHcTuTyumoHHoro Cyaa PO
o7 18.07.2012 N 19-M)

Cratba 1. Chepa npumeHeHnsa HacToswero PegepanbHOro 3akoHa

1. Hactoawum ®epepanbHbiM 3aKOHOM  PEryMPYIOTCA NPABOOTHOLIEHWUA, CBA3aHHble C
peanusaunen rpaxkaaHMHom Poccuiickoit depepauun (aanee TakKe - rparkAaHWH) 3aKpenaeHHoro 3a
HUM KoHcTutyumen Poccuinckoir Pepepaummn npasa Ha obpalleHuMe B rocyfapCTBEHHbIE OpPraHbl M
OpraHbl MEeCTHOFO CaMOyMnpaBAEHUs, @ TaKKe YCTaHABAMBAETCA MOPALOK PACCMOTPEHMA obpalLeHui
rpak4aH rocyAapCTBEHHbIMM OpraHamu, OpraHamm MEeCTHOTrO CamMOYMpPaBAEeHUA W OONKHOCTHbIMU
muamu.

2. YcTaHOBNEHHDbIM HacToAwmMM PepepasbHbiM 3aKOHOM MOPALOK PACCMOTPEHMA obpalleHui
rpasgaH pacnpocTpaHAeTcA Ha Bce obpalleHus rpaxpaH, 3a UCKAYeHMem obpalleHuit, KoTopble
noasiexaT pacCMOTPEHUIO B NOPALKE, YCTAaHOBNEHHOM deaepasbHbIMU KOHCTUTYLMOHHbBIMU 3aKOHAMMU
N MHbIMK denepanbHbIMU 3aKOHAMM.,

3. YcTaHOBNEHHDbIM HacToAwmMM PepepasbHbIM 3aKOHOM MOPALOK PACCMOTPeHMA obpalleHui
rpasgaH pacnpocTpaHAETCA Ha MNPaBOOTHOLWEHMA, CBA3aHHble C PAcCMOTPeHMeM obpalleHui
MHOCTPaHHbIX rpaXaaH W vy 6e3 rpaxpaHcTBa, 33 WCKAOYEHUMEM C/yvyaeB, YCTAHOBJ/IEHHbIX
MexXAyHapoaHbIM AoroBopom Poccuiickoit Pepepaumm nnm degepanbHbiM 3aKOHOM.

4. YcTaHOBNEHHbIW HacToAwmMm deaepanbHbiM 3aKOHOM MOPAAOK PACCMOTPEHUs obpalleHui
rpak4aH rocyAapCTBEHHbIMM OpPraHamu, OpraHamm MEeCTHOrO CaMOYMpPaBAEHMA W LONNKHOCTHLIMM
NIMLAMM PacnpoCTpPaHAETCA Ha NPABOOTHOLLEHWUA, CBA3AHHbIE C PAaCCMOTPEHMEM YKa3aHHbIMM OpraHamu,
OOJ/IKHOCTHBIMM ML, AMM 06paLLeHnii 06 beAMHEHUI TPaXKaaH, B TOM YMC/E IOPUANYECKUX NTULL, A TaKkKe
Ha MpPaBOOTHOLLEHUS, CBA3AHHbIE C PAaCCMOTPEHMEM OOpaLLeHUI rpaxaaH, obbegMHEHUI rparkaaH, B
TOM YMCNe LPUANYECKUX NNLL, OCYLLECTBASIOWMMM NYBANYHO 3HaUYMMbIE GYHKLMM rOCYy4apCTBEHHBIMM U
MYHULMNANbHBIMW yYPEXAEHUAMM, MHBIMU OPraHMU3aLMAMM U UX SONKHOCTHBIMWU INLLAMM.

(4acTb 4 BBegeHa PenepanbHbim 3akoHoM oT 07.05.2013 N 80-P3)

Cratba 2. lMpaBo rpaxaaH Ha obpalieHmne

1. MpaxgaHe MMeloT NpaBo 06paaTbCA NMYHO, a TaKKe HaMnpaBAATb MHAWMBMAYANbHblE U
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KONINEKTUBHble 06palleHna, BKAoYaa obpalleHna o6beAMHEHNI rpaxaaH, B TOM YMcae IopUANYECKNX
/ML, B rOCyAapCTBEHHble OpraHbl, OpraHbl MECTHOrO CamoymnpaBiAeHUA U UX AOMKHOCTHbIM MLAM, B
rocyAapCTBEHHblE M MyHUUMMNA/bHbIE YYpEXKAEHMUA M WHble OpPraHM3auMM, Ha KOTOpble BO3/N0MKEHO
ocyuiecTeieHne Ny6ANYHO 3HaUYNMMbIX GYHKLMIA, N MX AONKHOCTHLIM INLAM.
(4actb 1 B pea. PenepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. TpaxgaHe peanusyloT NpaBo Ha obpauieHuve cBob6oaHO M A06poBOAbHO. OcyliecTsneHue
rparkgaHamum npasa Ha obpalleHne He A0/KHO HapyLwaTb npasa U cBo6oabl APYTUX ANLL.

3. PaccmoTpeHue obpallueHunii rpaxaaH ocyllectsaseTca 6ecnnaTtHo.

Cratba 3. MpaBoBoe peryaMpoBaHMe NPaBOOTHOLLEHMWI, CBA3AHHbIX C PacCMOTPeHMEM 0bpaLLeHNi
rparkaaH

1. TlpaBOOTHOLWeEHWA, CBA3AHHbIE C pacCMOTPeHWEeM obpalleHnid rpaxaaH, peryavpyroTca
KoHctutyumen Poccuiickoi Pepepaummn, mexayHapogHbIMU goroBopamun Poccuiickon dPegepaumu,
denepanbHbIMMU  KOHCTUTYLMOHHBIMKW  3aKOHamMKM, Hactoawum ®denepanbHbIM 3aKOHOM U MHbIMU
denepanbHbIMM 3aKOHaMU.

2. 3aKOHbl U WHble HOPMaTUBHbIE MPaBOBble aKTbl Cyb6beKTOB Poccuiickon deaepaumm moryTt
YCTaHaBAMBATb MONOMKEHMWSA, HanpaB/ieHHble Ha 3alWMTy MpaBa rpaxgaH Ha obpalieHue, B TOM yucie
YyCTaHaBAMBaATb rapaHTUM NpaBa rpaxgaH Ha obpalleHue, AO0MNOJHAWME rapaHTUKN, YCTaHOBMEHHbIe
HacToAwmnm PeaepanbHbIM 3aKOHOM.

CratbAa 4. OCHOBHble TEPMUHbI, UCNOJZIb3yemMble B HAaCTOALLLEM ¢e,u,epaan0M 3aKOHEe

[na ueneit HacToAwero PeaepanbHOro 3aKOHa UCMOJb3YIOTCA CAeAytolMe OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxagaHuHa (ganee - obpalleHMe) - HanpasAeHHble B roCcyAapCTBEHHbIN OpraH,
opraH MecTHOro camoynpasieHUAa WAU AO0/MKHOCTHOMY AWMLy B NUCbMeHHON dopme uau B popme
3NEeKTPOHHOTO AOKYMEHTa npeasolKeHue, 3asBfieHMe WAW Kanoba, a TaK¥Ke YCTHoe obpalleHue
rpaxgaHuHa B rocyAapCcTBEHHbI OpraH, opraH MecTHOro camoynpaB/eHns;

(B pea. PepepanbHoOro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHWe - PeKoMeHAauMA rpakAaHuMHa MO COBEpPLUEHCTBOBAHWIO 3aKOHOB U WHbIX
HOPMaTUBHbIX MPaBOBbIX aKTOB, [eATEe/bHOCTU rOCYAapPCTBEHHbIX OPraHOB W OPraHoOB MECTHOro
camoynpas/ieHUA, Pa3BUTUIO OBLLECTBEHHbIX OTHOLLUEHUMN, YAYYLIEHUIO COLMaNbHO-3KOHOMMUYECKON U
MHbIX cdhep AeaTeNbHOCTM rocyaapcTea u obLlecTsa;

3) 3asBneHne - Npocbba rpaxkaaHmMHa O COAENCTBUN B peanm3aUmm ero KOHCTUTYLIMOHHbIX NpaB U
c80604 UAN KOHCTUTYLMOHHBIX Npas 1 ceoboa Apyrux auu, nMbo cooblieHne o HapyLleHUM 3aKOHOB U
MHbIX HOPMaTUBHbIX MPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyAapcTBEHHbIX OpraHoB, OpraHoB
MECTHOro CamoynpasBAeHNA U AO0NMHOCTHbIX AN, TM60 KPUTUKA AEATENIbHOCTN YKa3aHHbIX OpraHos U
OO/KHOCTHbIX L,

4) »anoba - npocbba rpaxkaaHnHa 0 BOCCTAHOBAEHUWN WM 3aLMUTE ero HapylUeHHbIX npas, cBoboA,
WAN 3aKOHHbIX MHTepecos NMbo npas, cBo6OA UM 3aKOHHbIX MHTEPECOB APYrMX NNULL;

5) [OMXKHOCTHOE /MU0 - ANLO, NOCTOAHHO, BPEMEHHO WAM MO CchneumanbHoOMy MNOJIHOMOUUIO
ocylwlecteasAowee QGyHKUMM nNpeacTaBuTens BAacTM  AMbBO  BbINOJIHAKOWEE OpraHUM3aLMOHHO-
pacnopaguTenbHble, aAMUHUCTPATUBHO-XO3ANCTBEHHbIE QYHKLUMM B rOCYAapCTBEHHOM OpraHe WM
opraHe MecTHOro camoynpasaeHus.

Cratbs 5. Mpasa rpaxkAaHMHa NPy paccCMOTPeHUN 0bpaLLeHus

Mpu  paccMoTpeHuM  0bpalLleHUs  FOCyLapCTBEHHbIM — OPraHOM,  OPraHOM  MECTHOrO
CamoynpaB/ieHNsA UAN AO0NKHOCTHBIM JIMLLOM FparkAaHUH MMeeT NpaBo:

1) npeacTaBnATb AONOAHUTENbHbIE 4OKYMEHTbI U MaTepuanbl MMb6o obpalatbca ¢ npocbboli 06 nx
ncTpeboBaHUK, B TOM YMC/IE B NIEKTPOHHON GpOopME;
(B pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMUTLCA C AOKYMEHTaMM WM MaTepuanamu, KacaloMMWUCA PacCMOTPEeHMs obpalleHus,
€C/N 3TO He 3aTparvMBaeT npaBa, cBOO6OAbI M 3aKOHHbIe MHTEPECbl APYrUX /ML, U eC/IM B YKasaHHbIX
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OOKYMEHTax M maTepuanax He COLEeprKaTca CBeAEeHWs, COCTaBAAOLIME TOCYAAPCTBEHHYIO WM WHYIO
oxpaHaemyto peaepanbHbIM 3aKOHOM TaliHY;

3) nony4aTb MMUCbMEHHbIM OTBET MO CYLLECTBY MOCTaB/ieHHbIX B OOpalleHUMn BOMPOCOB, 3a
WCK/OYEHMEM C/ly4aeB, YKasaHHbIX B cTaTbe 11 HacToswero denepanbHOro 3aKoHa, yBeLoM/IEHME O
nepeagpecaymMm MNUCbMEHHOro obpalleHnss B  TOCYZApPCTBEHHbIM  OpraH, oOpraH  MecTHOro
CaMOYyNpaBeHUs UM AOJKHOCTHOMY /INLLY, B KOMMETEHLMIO KOTOPbIX BXOAUT PeLleHne NOCTaBAEHHbIX
B 06palLeHNn BOMNPOCOB;

4) obpawaTtbca C Kanobol Ha nNpuHATOe no obpalleHuio pelleHne WAM Ha aeincrteue
(bespgeicTBMe) B CBA3M C paccMOTpeHMem obpalleHus B agMWHUCTPATUBHOM U (MnauM) cyaebHom
nopagKe B COOTBETCTBMM C 3aKOHOAaTebCTBOM Poccuiickon Pepepaunu;

5) obpaluatbea ¢ 3aABNEHMEM O NPEKPALLEHUMN PACCMOTPEHMA 0O paLLEHMA.

CraTbA 6. rapaHTVIM 6esonacHocTH rpaxXgaHmHa B CBA3U C €ro 06paLLI,EHVIEM

1. 3anpelaerca npecnefoBaHWe rpaxkA4aHMHA B CBA3M C ero obpalieHMemM B rocyAapCcTBEHHbIN
OpraH, opraH MeCTHOro CaMoOynpaBAEHUS WAM K [O/KHOCTHOMY /MUY C KPUTUMKOM [eATe/NbHOCTU
YKa3aHHbIX OPraHoB WX AOJIKHOCTHOTO ML MB0 B LLeasAX BOCCTAaHOBEHUA UK 3alLMTbl CBOUX MPaB.,
cB060/, M 3aKOHHbIX MHTEpPecoB b0 NpaB, cBOOOL M 3aKOHHbIX MHTEPECOB APYrvX L,

2. MNpn paccmoTpeHnn obpalleHns He OOMYCKAeTCs pasrnalleHWe CBeAeHWi, COLeprKalmxcs B
obpalleHnn, a TaKKe CBeAeHWM, KacaloWwmxXcA YaCTHOM KW3HM rparkgaHuHa, 6es ero cornacusa. He
ABNAETCA pasrialleHnem CBeAeHW, codepiKalmxca B o06palleHuMu, HanpasieHue MUCbMEHHOro
ob6palleHna B rocyaapCTBEHHbIN OpraH, opraH MecTHOro CamoynpaBAeHUsA UAK AO/IKHOCTHOMY ULy, B
KOMMNETEHUMIO KOTOPbIX BXOAUT pelleHne NocTaBeHHbIX B 06palleHM BONPoCoB.

Cratba 7. TpeboBaHMA K TMCbMEHHOMY 06palLLeHNio

1. TpakA4aHUH B CBOEM MMUCbMEHHOM oObpalleHuM B 06A3aTenbHOM NopagKe yKasbiBaeT Anbo
HaMMeHOBaHWE rOCYAapPCTBEHHONO OpraHa WAM OpraHa MeCTHOrO CamoynpaB/ieHUs, B KOTopble
HanpaenseT nUcbmeHHOe obpalieHne, ANM60 GaMUAMIO, MMA, OTYECTBO COOTBETCTBYHOLLENO
AOMKHOCTHOTO Anua, 6O AO0MKHOCTb COOTBETCTBYIOLLErO /MU, a TakkKe cBoM Gamuanio, UMS,
0TYecTBO (MocsegHee - MPU Ha/IMYMK), MOYTOBLIA aApec, MO KOTOPOMY [O/IKHbl ObiTb Hanpas/eHbl
OTBET, YBELOM/IEHWe O nepeajpecaunn obpalleHus, U3naraeT CyTb NPensIoNKeHUs, 3aABJAEHUA WU
¥Kanobbl, CTaBUT JIMYHYIO MOAMMUCL U AATY.

2. B cnyyae HeobxoAMMOCTM B NOATBEPXKAEHWE CBOUX O0BOLOB TIPaMAAHWH Mpuaaraer K
NMMCbMEHHOMY 06PaLLLEHMIO LOKYMEHTbI U MaTepuanbl TMB0 UX KOMUMK.

3. ObpalleHue, NOCTyNuBLLIEE B rOCYAaPCTBEHHbIM OpraH, opraH MecTHOro CaMoynpaB/ieHUsA UK
OO/IKHOCTHOMY /MUy B GOpME 3/1EKTPOHHOrO AOKYMEHTA, MOAJIEXUT PAcCMOTPEHUIO B MOPSLKE,
YCTaHOB/IEHHOM HacToAlWwmMM ®denepasbHbiM 3aKOHOM. B obpalleHun rparkgaHuH B 06s3aTe/lbHOM
nopsifKe yKasbiBaeT CBOM GpamuanIo, UMA, OTYECTBO (NocneaHee - NPU HaMYMKM), aAPEC /EKTPOHHOW
MoYTbl, €C/IM OTBET A0/IKEH ObiTb HamnpasieH B pOpMe 3/IeKTPOHHOrO JOKYMEHTa, M MOYTOBbIN agpec,
€C/N OTBEeT A0/KeH 6bITb HanpaBaeH B NUCbMeHHOM dopme. MparKaaHMH BNpaBe MPUAOKUTb K TaKOMy
ob6palleHnto HeobxoaMmble AOKYMEHTbl M MaTepuanbl B 3N1EKTPOHHOM dopme AMBO HanpaswuTb
YKa3aHHble AOKYMEHTbI U MaTepuasnbl AU UX KOMUKU B MMCbMEHHON dopme.

(4acTb 3 B pea. PeaepanbHOro 3akoHa ot 27.07.2010 N 227-93)

Cratba 8. HanpasnieHue 1 peructpaums nMcbMeHHoro obpatieHus

1. Tpaxk4aHWH HanpasaAeT NMCbMeHHoe obpalleHne HenocpeacTBEHHO B TOT roCyAapCTBEHHbIN
opraH, opraH MecTHOro CaMoOynpaBAeHMA MAN TOMY AO/MKHOCTHOMY /WLY, B KOMMNETEHUMIO KOTOPbIX
BXOAMT peLleHmne NocTaB/IeHHbIX B 06paLLeHnM BONPOCOB.

2. MNucbmeHHoe obpalleHne nognexuTt obA3aTesbHOW PerncTpauMmM B TeyeHue Tpex AHen C
MOMEHTa MOCTYN/IEHUA B TOCYAAPCTBEHHbI OpraH, OpraH MeCTHOrO CaMOyMnpaBAeHUA WK
OOJIKHOCTHOMY /L.

3. MucbmeHHoe obpalleHMe, cofep’Kallee BOMPOCbl, pPelleHMe KOTOPbIX He BXOAUT B
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KOMMETEHLUMIO [aHHbIX T[OCYAAapCTBEHHOINO OpraHa, opraHa MeCTHOro CamMoynpaBaeHusa Uau
OO/MKHOCTHOO /1ML, HAMPABAAETCA B TEYEHME CEMWU AHEWN CO AHA PErncTpauym B COOTBETCTBYHOLLUI
OpraH MAW COOTBETCTBYHOLLEMY AOJ/IKHOCTHOMY /LY, B KOMMETEHUMIO KOTOPbIX BXOAMUT pelleHue
NMOCTaB/IeHHbIX B 0OpaLLeHNN BOMPOCOB, C YBEAOMIEHWEM FPaXKAAHMHA, HanpaBMBLLEro obpalleHue, o
nepeagpecaumm obpalleHns, 3a UCKAOYEHMEM C/lydas, YKa3aHHOro B Yyactu 4 ctatbm 11 HacToswero
denepanbHOro 3aKoHa.

3.1. MucbmeHHoe obpalyeHune, cogepkallee MHOoOpPMaUMIO O aKTax BO3IMOMKHbIX HapyLUeHWi
3aKoHogaTenbcTBa Poccuitckoit Pepepaumm B chepe murpaumm, HanpasasaeTca B TeYeHWe NATU gHEeRN co
OHA  perncTpauym B TeppuTOpuanbHbIM opraH denepanbHOro opraHa MWCMNOIHUTENBbHOM BAACTH,
OCYLLECTB/IAIOLLErO NPaBONpPUMEHUTENbHbIE QYHKLMU, GYHKLMM MO KOHTPOJIO, HAA30PYy U OKa3aHUIo
rocyapCTBEHHbIX ycayr B chepe murpaumm, u BbiCLUEMY AOMKHOCTHOMY uuy cybbekTa Poccuiickoit
depepaummn (PyKOBOAUTENO BLICLLIETO WMCMOJIHUTE/NIBHOTO OpraHa rocyAapCTBEHHOM BNACTU CybbeKTa
Poccuiickolt  depepaummn) c  yBeAOMIIEHMEM  TPa)KAaHWHA, HanpasuBllero obpalieHue, O
nepeagpecaumm ero obpaLleHuns, 3a UCKAOYEHMEM CAyYas, YKa3aHHOro B Yacth 4 ctaTbu 11 HacToAwero
dPepepanbHOro 3aKoHa.

(4acTb 3.1 BBeAeHa ®eaepanbHbiM 3aKOHOM oT 24.11.2014 N 357-03)

4. B cnyvae, ecnv peleHne NoCTaB/IeHHbIX B MMCbMEHHOM 06pallleHUMn BOMPOCOB OTHOCUTCA K
KOMMETEHLUMN HECKONIbKUX FOCYAapCTBEHHbIX OPraHOB, OPraHOB MECTHOro CaMoynpaBAeHUA WU
OOJ/IKHOCTHBIX /ML, KONWA O6palleHuA B TeYeHWe CeEMM AHEN CO AHA PerMcTpauumn HanpaBAfeTcA B
COOTBETCTBYIOWNE  FOCYAAPCTBEHHble  OpraHbl, OpraHbl  MECTHOro  CaMoynpaBAeHua  Wan
COOTBETCTBYIOLLUM AO/IMKHOCTHbLIM JINULLAM.

5. TocypapcTBeHHbIA OpraH, opraH MeCTHOrO CaMOYyMNpPaBAEHUA WUAWM OO/MKHOCTHOE AULO Mpu
HanpaB/iEHMM MUCbMEHHOrO Ob6palLleHNsAs Ha PacCMOTPEHME B APYroi rocyAapcTBEHHbIA OpraH, opraH
MECTHOrO CaMOYMNpPaBAEHUA WAW MHOMY [AOJIKHOCTHOMY JIMLY MOXKET B C/lydae HeobxoAMMOCTH
3anpaLmMBaTh B YKa3aHHbIX OpraHax Uan y AONXKHOCTHOrO INLA AOKYMEHTbI U MaTepuasibl O pe3ynbTatax
PaccMOTPEHUA MMCbMEHHOIO 0bpaLeHus.

6. 3anpelaeTca HanNpaBAATb Kanoby Ha pPAcCMOTPEHME B TFOCYAAPCTBEHHbIA OpraH, opraH
MECTHOro CaMoynpaBAEHUA UAN SOMKHOCTHOMY NLY, PeleHre uan gencteme (6esaencTane) KOTopbIx
obkanyeTtcs.

7. B cnyyae, ecnm B COOTBETCTBMM C 3anpeTom, NPeAyCMOTPEHHbIM YacTbio 6 HAcTOALLEN cTaTby,
HEeBO3MOXHO HamnpaB/ieHue Kanobbl Ha PacCMOTPEHME B FOCYAAPCTBEHHbIA OpraH, opraH MecTHOro
CamMoynpas/ieHUA UAN JONXKHOCTHOMY NULLY, B KOMMNETEHLMIO KOTOPbIX BXOAUT pelleHmne NoCTaBAeHHbIX
B obpalleHnn Bonpocos, Kanoba Bo3BpalLaeTcA rpaxKAaHUHY C pa3bACHEHMEM ero npasa 06xkanosaTtb
COOTBETCTBYIOLIME pelLeHne Unn aeicteme (bespeincTeme) B yCTaHOBNEHHOM MOPSALKE B CYA,

CrtaTtbs 9. 0653aTeNbHOCTb NPUHATUS 0OpPALLEHMA K PACCMOTPEHUIO

1. ObpaleHne, NOCTYNMBLLEE B rOCYAAaPCTBEHHbIN OpraH, opraH MecTHOro CamoynpaB/ieHus uan
OOJ/I)KHOCTHOMY JIMLLY B COOTBETCTBUM C UX KOMMNETEHUMEN, NOANEKUT 0653aTE/IbHOMY PacCMOTPEHMIO.

2. B cnyyae HeobxogMmoCTM paccmaTpuBalolime obpalleHue rocyAapCTBEHHbIM OpraH, opraH
MEeCTHOro CamoynpaBAeHNA UAU AONKHOCTHOE ML MOXKeT obecneynTb ero paccMoTpeHue C Bble3gom
Ha mecTo.

CraTba 10. PaccmoTpeHune obpaleHus

1. focyaapcTBEHHbIN OpraH, opraH MeCTHOro CamoynpPaB/eHNa AN OOMKHOCTHOE /IMLO:

1) obecneunBaeT 06bLEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PacCMOTpeHue obpalleHus, B
cNy4Yae HeobXoAMMOCTHU - C yYacTUeM rparkaaHuHa, HanpasuBeLlLero obpalLeHune;

2) 3anpawwuBaeT, B TOM 4YWUCNE B 3NEKTPOHHON Qopme, Heobxoaumble ANa PacCMOTPEHUA
obpalweHnna OOKYMEHTbl M MmaTepuanbl B APYrMX TFOCYAAPCTBEHHbIX OpraHax, OpraHax MeCTHOro
CaMOYNPaB/IeHNS N Y UHbIX AOMKHOCTHBIX UL, 33 UCKAIOYEHUEM CYL0B, OPraHOB A03HAHMA U OpPraHoB
npeaBapuUTeIbHOrO CNeACTBUSA;

(B pea. PepepanbHOro 3akoHa ot 27.07.2010 N 227-93)
3) npUHMUMaEeT mepbl, HanpaB/ieHHble HAa BOCCTAHOB/IEHME UM 3aWMTY HApYyLEHHbIX NpaB, cBobos,
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N 3aKOHHbIX MHTEPECOB rpa*kAaHnHa;

4) paeT NUCbMEHHbIM OTBET MO CyLLECTBY MOCTaB/eHHbIX B oO6bpalleHun BOMNpocoBs, 3a
WCKNIIOMEHNEM C/lyYaEeB, YKa3aHHbIX B cTaTbe 11 HacToswero desepanbHOro 3aKoHa;

5) yBegomnseT rpaxgaHuMHa O HanpasB/ieHMM ero obpallleHMa Ha PacCMOTpeHue B Apyrom
rocyJapcTBEHHbIA OpraH, opraH MECTHOrO CamOyMpaB/AeHUS WUAM WHOMY [O/BKHOCTHOMY /uLy B
COOTBETCTBMMU C UX KOMMETEHLUEN.

2. TocynapCTBEHHbIN oOpraH, opraH MECTHOro CamMoynpaBAeHUs UAM AO/IKHOCTHOE /MUO No
HanpaB/ieHHOMY B YCTaHOBJIEHHOM MOPAAKE 3anpocy rocyAapcTBEHHOrO opraHa, opraHa MecTHOro
camoynpaB/ieHMA UAU AO/IXKHOCTHOIO /NnLa, paccmaTpuBatowmx obpalleHue, 06s3aHbl B TeyeHue 15
OHel npefocTaBNATb AOKYMEHTbl M mMmaTepuanbl, Heobxoaumble ANA paccmMoTpeHus obpalueHus, 3a
WCKNOYEHNEM [OKYMEHTOB WM MaTepuasioB, B KOTOPbIX COAEPrKATCA CBEAEHUSs, COCTaBAastowme
rocyZapCTBEHHYIO WM MHYLO OXpaHsemyto denepanbHbiM 3aKOHOM TaliHy, U A8 KOTOPbIX YCTaHOB/EH
0cobblit NOPAAOK NpefocTaBaAeHUs.

3. OTBeT Ha obpalleHMe NOANUCbIBAETCA PYKOBOAUTENEM rOCYAapPCTBEHHONO OpraHa MKW opraHa
MECTHOr0 CaMOoynpaBAeHUSA, LOMKHOCTHbIM JNLOM MO0 YNONHOMOYEHHbIM Ha TO JIULLOM.

4. OtBeT Ha obpaleHne, NOCTYNMBLIEE B TOCYAAPCTBEHHbIM OpraH, oOpraH MecTHOro
CamoynpaB/ieHNs UK AO0IKHOCTHOMY ULy B pOopme 3N1eKTPOHHOTO AOKYMEHTa, HanpaBsaseTcs B popme
3N1eKTPOHHOTO [OOKYMEHTa MO ajpecy 3/IeKTPOHHOM MOoYTbl, YyKasaHHOMYy B obpalieHun, uauM B
nNUcbMeHHOoM GopMe Mo NOYTOBOMY aZpPecy, YKazaHHOMY B 06palleHuu.

(4acTb 4 B pea. PeaepanbHOro 3akoHa ot 27.07.2010 N 227-93)

Cratba 11. NopagoK paccMoTpeHUs OTAE/bHbIX 06paLLeHui

1. B cnydae, ecnm B NUCbMeHHOM 06palleHnn He yYKasaHbl pamnama rpaxgaHuHa, HanpasuBLLETO
obpalleHne, UAKN NOYTOBLIN aapec, MO KOTOPOMY A0AXKeH bbiTb HanpaBAeH OTBET, OTBET Ha obpalleHune
He gaeTca. Ecniv B yKa3zaHHOM 0bpalleHnn cogepkaTcsa CBedeHUs 0 NoAroTaB/MBaeMOM, COBEpLLIaeMOM
WAN  CcoBeplleHHOM MPOTMBOMPABHOM JesHUW, a TaKXKe O /uue, ero nNoAroTaBAUBaioLLEM,
COBepLUIaloWemM UAM CoBepLUMBLIEM, OBpallleHMe NoANEXUT HanpPaBNeHUIO B roCyAapCTBEHHbIN OpraH B
COOTBETCTBMU C €ro KOMMeTeHUMeNn.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalleHne, B KOTopom obskanyeTcAa cyaebHoe pelleHWe, B TeYyeHWe CemMU AHer co AHA
perucTpaunmn BO3BPALLAETCA rpagaHWHY, HanpasusBwemy obpalleHWe, C pasbACHeHMeM nopsaKa
06)anoBaHUA gaHHOIo cyaebHOoro pelleHun.

(B pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. lTocydapcTBeHHbI OpraH, opraH MeCTHOro CaMoynpaBAeHUA WAW OO0MKHOCTHOE /NLO MpU
NoJlydeHMM NUCbMEHHOTo 0bpalleHnsa, B KOTOPOM COAEpP’KaTCsA HeleH3ypHble NMbo ockopbuTenbHble
BbIPaXKeHMWsA, Yrpo3bl }KN3HU, 340POBbI0 U MMYLLLECTBY AO/IKHOCTHOIO /1ML, @ TaKXKe YIeHOB ero CembM,
BNpaBe OCTaBUTb obpalleHMe 6e3 oTBeTa NO CyLLEeCTBY MOCTaBAEHHbIX B HEM BOMPOCOB U COOBLIUTL
rpaxgaHuHy, HanpasusLieMy obpalleHue, 0 HeAOoNYyCTUMOCTM 3/10yNnoTpebaeHUs NpPaBoMm.

4. B cnyyae, eciM TEKCT MUCbMEHHOro ob6palleHMA He noAdaeTca MPOYTEeHUID, OTBET Ha
obpalleHne He AaeTca U OHO He MOAJ/IEXUT HanpaBAEHMIO Ha PacCMOTPEHMNE B rOCYAapCTBEHHbIA OpraH,
opraH MecTHOro camoynpasaeHna U A0NKHOCTHOMY NMLY B COOTBETCTBMM C UX KOMMETEHLMEN, O Yem
B TeyeHuMe ceMu AHel Co AHA pernctpaumm obpalleHus coobuiaetca rpaskAaHuHy, HanpasuBLIemy
obpauleHne, ecin ero Gamuana 1 NOYTOBbLIN aapec NoAAaTCA NPOUTEHUIO.

(B pen. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, eciv B nMCbMeHHOM 06palleHnn rpaskaaHuHa CoOAePsKUTCA BOMPOC, Ha KOTOPbIN emy
HEOAHOKPaTHO [AaBajNCb MUCbMEHHble OTBETbl MO CYLWECTBY B CBA3M C paHee HanpasasembiMM
obpauweHnamm, U npu 3Tom B OobpalleHUM He MPUBOAATCA HOBble A0BOAbI UAM OB6CTOATENbCTBE,
PYKOBOAUTENb rOCYAaPCTBEHHOrO OpraHa UaM opraHa MecTHOro camoynpas/ieHus, AO/IKHOCTHOE NULO
nMbo ynonHoOMoYeHHOEe Ha TO /IMLUO BnpasBe MPUHATb pelleHMe o0 6e30CHOBATeNbHOCTU oYepenHOoro
obpalweHna 1 nNpekpalleHMn MNepenucku C rpaKaaHWHOM Mo AaHHOMY BOMPOCY MPU YC/AOBWUW, YTO
yKasaHHoe obpauweHne W paHee Hanpasasemble 06pallleHUs HanpaBAAAUCb B OAMH W TOT e
rocyapCTBEHHbIN OpraH, opraH MecTHOro CaMoynpaBAeHUA UAU OOAHOMY U TOMY e AO0/IKHOCTHOMY
nvuy. O faHHOM pelleHnn yBeAOMNAETCA rpaXaaHuH, HanpaBuBLLMIA obpalleHue.
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(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 182-d3)

6. B cnyyae, ecam oTBET MO CyLLECTBY NOCTABAEHHOIO B 0bpalLeHNN BONpPoca He MOXKeT BbITb AaH
6e3 pasrnaleHns CBeAeHMUI, COCTaBASAIOWMNX TOCYAAaPCTBEHHYIO UAN UHYIO OXpaHaemyto dpeaepanbHbim
3aKOHOM TalHy, rpaxgaHuHy, HanpasueLemMy 0bpalleHMe, cOObLLAeTCA O HEBO3MOMXKHOCTU AaTb OTBET
MO CyLLEeCTBY MOCTaBAEHHOrO B HEM BOMPOCa B CBA3W C HEAOMYCTMMOCTbIO PasrialleHUs YKasaHHbIX
cBeleHUN.

7. B cnyyae, ecnm npuumMHbLI, NO KOTOPbIM OTBET MO CYLLECTBY MOCTaB/EHHbIX B obpalieHun
BONPOCOB He Mor 6biTb AaH, B Nocaeayowem 6bliM yCTpaHeHbl, rpaXgaHWH BNpaBe BHOBb HanpaBuUTb
obpaleHne B COOTBETCTBYHOLLMA TOCYHAPCTBEHHbIN OpraH, OpraH MECTHOro CamoyNnpaBAeHUs WAW
COOTBETCTBYHOLLLEMY AOIKHOCTHOMY AULLY.

CtaTtba 12. CpOKM paccMOTPeHMst MMCbMEHHOTo 0bpaLLeHus

1. lMNucomeHHoe obpalieHne, NOCTYNMBLUEE B TOCYLAPCTBEHHbIA OpraH, OpraH MeCTHOro
CamMoynpaB/ieHnA UAWU AOMNKHOCTHOMY JIMLY B COOTBETCTBMU C UX KOMMETEHLMEN, paccMaTpMBaeTca B
TeueHue 30 AHEeN CO AHA perncrTpaumm NMCbMeHHOro obpalleHuna, 3a UCKNOYEHNEM CyYas, YKa3aHHOTO
B Yyactu 1.1 HacTosLwen cTaTbM.

(B pen. PepepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MucbmeHHoe obpaueHne, nNOCTynMBLUEE BbICWIEMY [AOJIPKHOCTHOMY /MUY CybObeKTa
Poccuiickolt depepaumm (pyKoBOAUTENHO BbICLLIErO UCMONHUTE/IBHOTO OpraHa rocyAapcTBEHHOM BAacTu
cybbeKkTa Poccuiickon deaepaumm) n cogepkauiee nHbopmaumio o ¢hakTax BO3MOXKHbIX HapyLIEHUI
3aKoHogaTenbcTBa Poccuiickon ®epepaumm B chepe murpauum, paccmatpusaetca B TedyeHue 20 aHewn
CO AHA PerncTpaLmm NMCbMeHHOro obpalyeHus.

(yactb 1.1 BBegeHa ®egepanbHbiM 3aKoHOM oT 24.11.2014 N 357-93)

2. B VCKIIOUYMTENBbHBIX C/ly4asX, a TaKKe B C/Ayvyae HanpaB/ieHMA 3anpoca, NpeaycMOTPEHHOro
YyacTbto 2 ctatbm 10 HacToAwero PeaepancHOro 3akoHa, PyKOBOAMTESb FOCYAapCTBEHHOTO OpraHa uamu
opraHa MecTHOro CaMoynpaB/ieHMUA, AOMKHOCTHOE AMLO MBO YyNONHOMOYEHHOE HA TO AINLO Bhpase
NpPoAANTb CPOK PAacCMOTPeHUA obpalleHUa He Bonee Yyem Ha 30 aHel, yBegoOMMB O NPOSJIEHUM CPOKA
€ro PacCMOTPEHMA rPaXKAaHWHa, HanpasuBLUEro obpalleHue.

CraTba 13. JIN4YHbIN NpMem rpaxaaH

1. /IYHbIN Npuem rpakgaH B rocyfapCTBEHHbIX OpraHax, opraHax MecCTHOro CamoynpaB/ieHuUs
NPOBOAMUTCA UX PYKOBOAUTENAMM U YNOJHOMOYEHHBIMW Ha TO AnUaMKU. MHopmaumsa o mecte nNpuema,
a TaK»Ke 06 yCTaHOBAEHHbIX A1A NpUema AHAX U Yacax 4OBOAMTCA A0 CBEAEHUA rpaXkKaaH.

2. Mpy ANYHOM NpUeme rpa*kaaHuH NpeabaABAAET AOKYMEHT, YA0CTOBEPAIOLMIA €ro INYHOCTb.

3. CoaeprkaHne YCTHOro ObpalLeHUs 3aHOCUTCA B KApTOYKY JIMYHOMO Mpuema rpaxgaHuHa. B
C/lyyae, eciv U3/1I0XKeHHbIe B YCTHOM 06palLeHnn GaKkTbl U 06CTOATENbCTBA ABAAOTCS OYEBUAHBIMU U He
TpebyloT AONONHUTENLHON NPOBEPKM, OTBET HA 0bpalleHMe C Cornacua rpaxkaaHnHa MOoXKeT bbiTb AaH
YCTHO B X0Z4€ NMYHOTO NpMema, O YemM AeNaeTcs 3anmucb B KapTouKe JIMYHOTO Npuema rpaykaaHuHa. B
OCTaNbHbIX CAYy4YasaX AAETCA MUCbMEHHbIN OTBET MO CYLLLECTBY NOCTaB/AEHHbIX B 06palleHMM BONPOCOoB.

4. MucbMeHHoe obpalleHue, NPUHATOE B XO4Ee ANYHOrO Mpuema, NOANENUT perncTpaunm u
PacCMOTPEHMIO B NOPAAKE, YCTAaHOBAEHHOM HacToAWwMM PeaepanbHbIM 3aKOHOM.

5. B caydyae, ecnm B 0b6palleHUM coaeprKaTca BOMPOCHI, pelleHMe KOTOPbIX He BXOAWUT B
KOMNETEHUMIO [aHHbIX rOCYAapCTBEHHOrO OpraHa, oOpraHa MeCTHOrO CamoynpaBieHus uan
AOMKHOCTHOTO NMUa, TPparKaaHWHY OAeTcA pPasbACHEHWE, KyAa M B KaKoM Mnopagke emy chneayet
obpatuTbCS.

6. B xo4e AMYHOro npuema rpaxgaHuHy MOXeT ObiTb OTKa3aHO B AajibHeMWemM PacCMOTPEHUM
obpalleHnn, ecan emy paHee 6bin AaH OTBET MO CYLLECTBY NOCTaB/eHHbIX B 06palleHMM BONPOCOB.

CraTbs 14. KoHTpoAnb 3a cobatogeHMem nopagKa paccCMoTpeHus obpalLeHui

FOCY,CI,apCTBeHHbIe OpraHbl, OpraHbl MeCTHOro camoynpasnaeHnAa W OO0J/IXKHOCTHble /KUa
OCYyLLeCTBNAKT B npeaenax cBoe KOMMeTeHUMNN KOHTPO/Ib 34 COﬁI’II’OAEHMEM nopAaaka pacCMoTpeHUA
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o6pallleHnit, aHaNU3MPYIOT CoAepaHMe MOocCTynallmx o6palleHnit, MNPUHUMAIOT  Mepbl Mo
CBOEBPEMEHHOMY BbIAB/IEHWNIO M YCTPAHEHUIO MPUYMH HapyLIEeHUA Npas, cBO604, M 3aKOHHbIX UHTEPECOB
rparkaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLleHMe HacToswero ®eaepanbHOro 3aKoHa

Jlnua, BMHOBHbIE B HapyleHuM HacTosAwero dPenepanbHOro 3aKoHa, HECyT OTBETCTBEHHOCTb,
npeaycMoTpeHHYo 3aKoHoAaTeNbCTBOM Poccuiickoit degepaumm.

Cratba 16. Bo3smelueHWe MNPUUMHEHHbIX YBbLITKOB M B3bICKAaHWE MOHECEHHbIX PacxodoB Mpu
paccMmoTpeHumn obpalLeHui

1. TpaxpaHWH MMeeT NpaBO Ha BO3MelleHWMe YDObITKOB M KOMMEHCAUMIo MOpPasibHOro Bpesa,
NPUYUHEHHBIX HE3aKOHHbIM AeicTBnem (6esgencTBMemM) rocy4apCTBEHHONO OpraHa, opraHa MecTHOro
CamoynpaBieHUA UAN AOMKHOCTHOIO NLA NPU PACCMOTPEHMM 06paLLLeHMA, MO peLLEHUIO cyAa.

2. B cnyyae, ecnu rpaxAaHWH yKasan B obpalleHun 3aBeflOMO JIOXKHble CBEAEHMA, pacxoapl,
MOHeCEHHble B CBA3M C PacCMOTpPeHuem obpalleHnA rocyfapCcTBEHHbIM OpraHOM, OpraHOM MeCTHOro
CaMoynpaBieHMA WAW LAOMKHOCTHbIM JIMLOM, MOTFYT ObiTb B3bICKaHbl C AAHHOMO rpaxgaHuMHa Mo
pelleHunto cyaa.

CraTtba 17. MNpusHaHWe He OencTByOWMMU Ha Tepputopmn Poccuickon Pepepaumm oTaenbHbIX
HOPMATMBHbIX NPaBoOBbIX akToB Coto3a CCP

Mpu3HaTb He AeNCTBYOWMMM Ha TeppuTopumn Poccuiickoin depepaumm:

1) Ykas Mpesnagmnyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VIlI "O nopsgke
pPacCMOTPEHMA NpeaoKeHNn, 3aaBieHnA N XKanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, c1. 144);

2) 3akoH CCCP ot 26 uioHs 1968 roga N 2830-VIl "O6 ytBep:aeHun Ykasa [Mpesvanyma
BepxosHoro Coseta CCCP "O nopagKe pacCMOTpPeHUsA NpeanoxKeHui, 3aaBaeHnin n Kanob rpaxxgaH"
(Begomoctu BepxosHoro Coseta CCCP, 1968, N 27, cT1. 237);

3) YKas Mpe3suanyma BepxosHoro Coseta CCCP ot 4 mapTa 1980 roga N 1662-X "O BHeceHuM
M3MeHEHUN 1 aonoaHeHun B YKas Mpe3nanyma BepxosHoro Coseta CCCP "O nopaake paccmoTpeHus
npeanoXeHui, 3aasaeHnin 1 Kanob rpaxgaH" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cr.
192);

4) 3akoH CCCP ot 25 wumioHa 1980 rogma N 2365-X "O6 yTBep:kaeHuu Ykasos [pesnamyma
BepxoBHoro Coseta CCCP 0 BHECEHUM U3MEHEHWI U AONOJIHEHWUI B HEKOTOpPbIE 3aKOHOAATE/IbHbIE aKTbl
CCCP" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B yacTu, KacaloLleincs yTeepKaeHns
Ykasa [pe3snanyma BepxosHoro Coseta CCCP "O BHeCEHWM W3MEHEHWIA W AONOAHEHW B YKa3s
Mpe3ngmyma BepxosHoro Coseta CCCP "O nopAagKe pacCMOTPeEHUA NpeaoXKeHni, 3aaBNeHUI 1 Kanob
rpaxkgan";

5) YKkas Mpe3sunagnyma BepxosHoro Coseta CCCP ot 2 deBpansa 1988 roga N 8422-XI "O BHeceHUM
aononHeHui B YKas MNpesngmyma BepxosHoro Coseta CCCP "O nopsgke paccmMoTpeHusa NpesnoxKeHuni,
3aABAeHU 1 Kanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP orT 26 maa 1988 roma N 9004-XI "O6 yTBep»aeHuu Ykasos [lpesnguyma
BepxosHoro Coseta CCCP o0 BHECEHMW U3MEHEHMUI U [ONONHEHUM B 3aKoHozaTtesibHble akTbl CCCP"
(Bepomoctu BepxosHoro CoseTta CCCP, 1988, N 22, cT. 361) B YacTu, Kacaloweica yTBepaeHus Ykasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHMM AononHeHwuit B YKas lNpesngmyma BepxosHoro
Coseta CCCP "O nopagKe paccMOTPeEHMA NPEeASIOKEHUI, 3aABNEHUI U Kanob rpaxaan".

CraTbsa 18. BcTtynneHue B cuny Hactoswwero ®egepanbHOro 3akoHa

Hactoawuit depepanbHblii 3aKOH BCTynaeT B cuay Mo ucteyeHun 180 gHel nocne AHA ero
oduumanbHoro onyb6aMKoBaHMS.
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